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ABSTRACT

Today the development of the internet is growing rapidly and has penetrated into
several fields, including the field of education. Learning media also developed and
gave rise to the Social Learning Network. Zoom meeting is an online learning media
that combines several features of the Learning Management System and Social
Network into a Social Learning Network specifically created for educational
purposes. To obtain an effective learning process, teachers and students must have
innovative and interesting learning media, this is what is experienced by the
companion/teacher at the Muhammadiyah Orphanage Jalan Nilem. For this reason,
researchers from the Social Welfare Study Program, FISIP Unpas, took the initiative
to provide online tutoring for abandoned children at the Muhamadiyah Orphanage,
Jalan Nilem, Bandung City. This activity was held in the study room of the
Muhammadiyah orphanage. The participants of this training are all neglected
children who are being cared for by the Muhammadiyah Orphanage on Jalan Nilem,
Bandung City. The evaluation of this training is based on the understanding of the
facilitators and trainees in each session. In addition, a questionnaire was also given
to be filled out by participants to assess the quality of the training at the end of the
session.
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A. Introduction

The policies taken by various
countries affected by the COVID-19
disease, related to the education sector
by taking all physical activities off at
school, also apply in Indonesia, where
all educational activities are closed.
This makes the government and
related  institutions  present  an

alternative educational process for

students by teaching distance learning
or online learning or learning from
home with parental assistance. At the
primary, secondary and higher
education levels, technically the
distance  learning  process  also
encountered many obstacles. Students
from families who don't have internet
access or even don't have cellphones

will miss learning when learning
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assignments are  delivered via
WhatsApp or other applications. In
response to such conditions,

The importance of distance
learning is not only in the use of
technology. Do not let the use of
technology only replace the teacher's
lectures from the classroom to move
places through virtual technology.
Many elements are more important in
preparing the learning process even at
a distance. The main thing is to
provide a learning experience that
encourages students to experience
more (do or observe), interact,
communicate, and provide feedback in
constructing knowledge so that
students can learn
meaningfully.(https://edukasi.kompas.
com/read/2020/05/31/172306571/.)

The problem of adapting to
online  learning  technology is
considered very burdensome for the
students who live in the orphanage,
because apart from their very limited
knowledge and  insight into
technology, unlike children in general,
they are also not equipped with cell
phones or computers. Based on
information from the caretakers of the

orphanage children in carrying out

online learning, children/students at

the orphanage are given cell phone
loans in turn, but the problem is that
the supervisor and assistance when
accessing their learning lacks guidance
from the orphanage due to limited
human resources owned by the
orphanage. The Muhamadiyah
Orphanage is one of those affected by
Covid 19, because the majority of the
children in this orphanage attend
elementary, middle and high school
levels. with online learning conditions
and being underprivileged children,
making it very difficult for the
administrators both in guidance, study
assistance and  procurement of
computers or mobile phones to study
foster children. Foster children who
receive services and social guidance at
this orphanage are children belonging
to: orphans, orphans, orphans, and
children from poor parents. For
smooth understanding of online
learning delivered by teachers, of

course students in terms of These

orphans need guidance and assistance.

Based on these conditions, the
priority problems that must be
addressed are in providing guidance
and mentoring on how to learn online

and establishing online learning
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independence for children at the
Muhamadiyah Orphanage Jalan Nilem
Bandung.
Empowerment Concept
Empowerment is one of the
focuses of social work. Empowerment
is a process and a goal (Ife, 1995:
Suharto, 2010: 82). The meaning of
empowerment is as a goal, namely
empowerment, in fact it is an indicator
of the success of empowerment as a
process of their empowerment which
involves economic capacity, ability to
access social welfare benefits and
cultural and political capabilities. The
concept of empowerment in the
discourse of community development
is always associated with the concepts
of  independence, participation,
networking and justice. Basically
empowerment is placed on the
strength of the individual and social
levels. According to Mc Ardle (1989)
in (Hikmat, 2013: 3) defines
empowerment as a decision-making
process by people who consequently
carry out these decisions. People who
have achieved collective goals are
empowered through their
independence, even it is a "necessity"
to be more empowered through their

own efforts and the accumulation of

knowledge, skills and other resources
in order to achieve their goals without
relying on help from external
relations. In an effort to empower the
community, it can be seen from three
sides, namely (Sumodiningrat, 2002);
first, creating an atmosphere or
climate that allows the community's
potential to develop (enabling). Here
the starting point is the recognition
that every human being, every society,
has potential that can be developed.
That is, there is no society that is
completely without power, because
otherwise it would be extinct.
Empowerment is an effort to build that
power, by encouraging, motivating,
and raise awareness of its potential
and strive to develop it. Second,
strengthening the potential or power of
the community (empowering). This
strengthening includes concrete steps,
and involves providing various inputs
(inputs), as well as opening access to
various opportunities (opportunities)
that will make the community
empowered. In empowerment here,
where the potential for resources
owned by the community is
highlighted or strengthened. The
existing potential and resources are

strengthened so that when the
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community faces problems in their
environment, the potential and existing
resources in the community will help
in solving problems, therefore the
existing potential and resources must
be explored and strengthened. Third,
empowering also means protecting. In
the process of empowerment, the weak
must be prevented from becoming
weaker, because of the lack of power
in the face of the strong. Therefore,
protection and siding with the weak
are very basic in the concept of
community empowerment.
Community empowerment does not
make the community more dependent
on various charity programs. Because
basically everything that is enjoyed
must be produced on their own efforts
(the results of which can be practiced
with other parties). build the ability to
advance themselves towards a better
life on an ongoing basis. protection
and siding with the weak are very
basic in the concept of community
empowerment. Community
empowerment does not make the
community more dependent on
various charity programs. Because
basically everything that is enjoyed
must be produced on their own efforts

(the results of which can be practiced

with other parties). build the ability to
advance themselves towards a better
life on an ongoing basis. protection
and siding with the weak are very
basic in the concept of community
empowerment. Community
empowerment does not make the
community more dependent on
various charity programs. Because
basically everything that is enjoyed
must be produced on their own efforts
(the results of which can be practiced
with other parties). build the ability to
advance themselves towards a better

life on an ongoing basis.

Tutoring Concept

Tutoring is one of the areas of
guidance, to examine the meaning of
tutoring, we will first discuss the
nature of guidance itself. The
definition of guidance according to
Crow & Crow (Prayitno, 2004: 94) is
assistance provided by someone, who
has an adequate and well-trained
personality to individuals of every age
to help him manage his own life
activities, develop his own view of
life, make his own decisions, and bear
his own burden. According to Crow &
Crow, the guidance services provided

to individuals or groups of individuals
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are useful for avoiding and
overcoming problems in their lives
independently.

Based on this understanding, it
can be concluded that guidance is one
form of the process of providing
assistance to individuals or groups of
individuals in solving problems, so
that each individual will be able to
optimize their potential and skills in
overcoming each problem, and
achieve self-adjustment in life.

After understanding the meaning
of guidance, the next study presented
is one of the areas of guidance, namely
tutoring. Tutoring according to Oemar
Hamalik (2004: 195) is guidance
aimed at students to get an education
that suits their needs, talents, interests,
abilities and helps students to
determine effective and efficient ways
to overcome learning problems
experienced by students. While the
Educational Psychology Department
Team (Mulyadi, 2010: 107) said that
tutoring is the process of providing
assistance to students in solving
difficulties  related to  learning

problems.

Online Learning Concept

The online learning system (in

the network) is a learning system
without face to face directly between
teachers and students but is carried out
online using the internet network.
Teachers must ensure that teaching
and learning activities continue, even
though students are at home. The
solution is that teachers are required to
be able to design learning media as
innovations by utilizing online media
(online). This is in accordance with the
Minister of Education and Culture of
the Republic of Indonesia regarding
Circular Letter Number 4 of 2020
concerning the Implementation of
Educational Policies in the Emergency
Period for the Spread of Corona Virus
Disease (COVID-19).

The learning system is carried
out through a personal computer (PC)
or laptop connected to an internet
network connection. Teachers can do
learning together at the same time
using groups on social media such as
WhatsApp (WA), telegram, Instagram,
zoom applications or other media as
learning media. Thus, the teacher can
ensure that students take part in
learning at the same time, even though

in different places.

Abandoned Child Concept

119



PASUNDAN INTERNATIONAL OF COMMUNITY SERVICES JOURNAL (PICS-J)
E-ISSN : 2686-3405, ISSN : 2686-2697
VOLUME 03, NO. 02 DECEMBER, 2021

For the Indonesian people,
society, poor families, and children,
the economic crisis situation is the
beginning of the emergence of various
problems that seem increasingly
impossible to solve in a short time. A
situation like this not only gives birth
to a worsening condition of poverty,
but also makes the situation very
difficult. The crisis at this stage is the
most heavily borne by the Indonesian
people because it affects the welfare of
most of the people. The real welfare of
the Indonesian people declined sharply
during the crisis and will have an
impact on the social conditions of the
community. The current situation of
economic crisis and urbanization in
big cities is increasing, especially in
Pekanbaru City. As a result,

Abandoned children are actually
children who are categorized as
vulnerable children or children who
need special protection (children in
need of special protection). Vulnerable
children themselves are basically a
term to describe a group of children
who due to situations, conditions, and
cultural or structural pressures cause
their rights to have not been or are not
fulfilled, and their rights are often
violated. Judging from the rights of

these children, they have rights that
must be fulfilled by their parents,
namely the right to obtain proper
education, self and mental
development, express opinions and
think, obtain physical and spiritual
needs, obtain facilities for playing and
recreation and the right to obtain
services. adequate health. When the
rights of the child are not fulfilled, If
there is no attention from their parents,
this child can be said to be an
abandoned child. A child who does not
have both parents or no guardian will
be said to be a neglected child, but a
child can also be said to be neglected
when the rights of the child are not
fulfilled fairly or completely.

B. Implementation Method

The method of implementing
community empowerment activities
carried out as a solution to the
problems experienced by the two
partners is online learning guidance
for neglected children in
Muhammadiyah orphanages, training,
mentoring, interactive discussions and
practice. The method used was chosen
as a problem-solving effort and

adapted to the partner's condition.

The approach method used in
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the activity is the social group work
method with this technology transfer,
namely the provision of materials and
demonstrations. The material
presented was in the form of the
process of making planting media and
types of vegetable seeds. Participants
listened to the explanation from the
speaker, which was followed by a
demonstration of making planting

media and the types of seeds that

could be used.

C. Result and Discussion
Implementation and
Implementation of Training

The implementation of
community empowerment activities,
in this case the children of the
Muhamadiyah ~ Orphanage  Jalan
Nilem, Bandung City, with activities
providing online learning guidance for
elementary and junior high school
students affected by the civid 19
pandemic, with government policies,
all education for all levels is turned
into activities study at home using
online media. The problem of tutoring
at home for children who have parents
also faces many obstacles, especially
for orphanage children who are mostly

orphans, this orphanage becomes a

separate problem for the orphanage
management, whose human resources
are very limited. That's why our
empowerment group tries to offer a
solution to provide online learning
guidance for students in the
Muhammadiyah orphanage.
1. Initial Contact

The activity carried out is to
review the location of the service, then
discuss with partners who will help
carry out the service after that. Before
starting the activity, it begins with an
introduction to the Social Learning
Network (SLN) and applications to
support online learning such as zoom
via the web and mobile. Introductions
are used to help participants
understand the usefulness of the Social
Learning Network (SLN) and in using
learning media as a learning process.
This training activity took place in the
hall of  the Muhammadiyah
Orphanage, Jalan Nilem, Bandung
City and was held on January 18,
2021. Each participant uses 1
computer unit (there are 3 computers
available, which are donations from
Fisip Unpas), during the practice and
given a module/guidebook to facilitate
the online learning development

process. The activity is carried out in 1
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(one) day with a training duration of
+4 (four) hours.
2. Team Coordination with Partners

This activity is carried out to
equalize perceptions between the
service team and partners. This
activity is carried out so that it is
focused and in accordance with the
goals that have been determined and
later Through this coordination, it is
hoped that the caretakers of the
orphanage and the children of the
orphanage can utilize and apply
information technology as a medium
to educate the orphans. So that
guidance/assistance and practice at the
orphanage are not too burdened with
teaching and learning activities and
participants can creatively use social
network-based learning media. In
addition, the carctaker of the
orphanage can monitor the teaching
and learning process that is not limited
to classrooms and school hours. So
that the teaching and learning process
can also be carried out outside of
school hours and areas.
3. Program Socialization

The socialization of the program
was carried out in the Hall of the
Muhammadiyah  Orphanage. This

socialization activity was attended by

the caretaker of the orphanage and the
children of the Muhammadiyah
Orphanage. In this socialization, the
Service Team who was present at the
location provided briefing to the
caretaker of the orphanage and the
children of the Muhammadiyah
orphanage, including:
1) 40 minutes of online learning

system introduction
2) 180 minutes for a trial run of online

learning through the app
3) 20 minutes to evaluate the material

that has been delivered
4. Training Implementation

The training was carried out

between teams assisted by facilitators
from KS Fisip Unpas students who
empowered orphanage children, by
teaching how to access the internet,
activate the internet, access school
materials provided by teachers, how to
do assignments and how to carry out
exams through the media. online. In
addition, in the implementation of
mentoring and guidance, participants
receive material, including:
1) Website-based online learning
materials, taking notes, sharing
materials, assignments and

assessments are then evaluated.
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2) Mobile-based  online  learning
materials, taking notes, sharing
materials, assignments and
assessments are then evaluated

5. Accompaniment

After students can use online
learning media, because orphanage
children have different abilities,
mentoring is carried out until they are
independent in carrying out the online
learning process using computers,
cellphones and laptops. In this
assistance the orphanage
administrators and  practitioners
continue to monitor the development
of each child how the orphanage child
can use online learning media to
complement their daily learning needs.
It is expected that the children's ability
to use learning media with distance
learning applications through the
website or mobile application is
expected.
6. Termination

The final stage is carried out to

provide all facilities as a sign that

empowerment has been completed.

D. Conclusion
The caretaker of the orphanage
and the children of  the

Muhammadiyah Orphanage on Jalan

Nilem, Bandung City as beneficiaries
after receiving guidance on the use of
online learning media Social Learning
Network (SLN) by using an
application on a laptop or cellphone.
The administrators of the orphanage
and the children of the orphanage
know the benefits of online learning
applications in the teaching and
learning process and can use the
features provided as learning media
that are not confined to the classroom
and effective school time. Orphanage
children =~ can use  information
technology as a medium to educate
students and are not too burdened with
teaching and learning activities and
students can creatively use learning
media as a supporter of the teaching
and learning process.
Suggestion

There needs to be a change in
teaching patterns from the teaching
and learning process which is only
done in schools to the wuse of
information  technology so that
coaches and students can still carry out
the teaching and learning process after
the effective school hours are over. In
addition, assistance is needed when
introducing online learning media to

children to make it easier to
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understand and orphanage children
can be introduced to information
technology that is beneficial for

education.
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