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INTRODUCTION

The policy on easing the restriction of public activity in 2022 and 2023 has already begun to be seen, most 
Indonesian people even the world has already started to believe that Covid-19 is over. Even in Indonesia, 
President Joko Widodo has already provided a pleasure for people who want to be active outside the room, 
without having to wear a mask. Unfortunately, the impact of the Covid-19 pandemic on the economic sector has 
not fully ended. The unemployment rate in Indonesia in February 2022 has already declined and is lower than 
in February 2021, down from 8.75 million people to 8.40 million people, although many economic observers 
say that this figure is not as stable as it was before the pandemic. (Siswanto, 2022).  

Even the economic crisis in 2022 and 2023 was aggravated by a war between Russia and Ukraine, not to 
mention the inflation rate in the United States and some other countries that seemed to be difficult to control. 
The conflict between Russia and Ukraine has influenced the energy crisis that also ended in the economic 
crisis, even the country of Sri Lanka is considered “bankrupt,” for leaving a US$51 billion state debt, due 
to poor project management and debt. (Iswara, 2022). The year 2022 also brought about the phenomenon of 
the “fall” of technology startups in Indonesia, some reducing the number of employees, others reducing their 
investments and even some losing investors as well as a decline in sales. (Primadhyta, 2022).   

This economic, health, political, social, and environmental uncertainty is felt by all parties. From the 
individual, the business sector, to a country. VUCA is an acronym for volatility, uncertainty, complexity, and 
ambiguity. In the business world, the term VUCA does not only occur during the pandemic period or the crisis 
of 2022, even before the Covid-19 pandemy, have already experienced VUCA, so there is a need for strong 
leaders and strong human resources. (Ramakrishnan, 2021). 
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After the Covid-19 pandemic is a phase where the business world is full 
of uncertainty, MSME are also affected by the going concern of their 
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going concern in the MSME sector in the post-pandemic era. This research 
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of MSME involved in this study was 115. The research method was by 
survey and using the SmartPLS application as a tool for analyzing data. 
The results of the research show that e-commerce adoption had no impact 
on MSME’s going concern. Meanwhile, human capital and accounting 
information systems can influence going concern in MSME.
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Business organizations such as MSME are also very vulnerable to the impact of this VUCA, even 
in the period of the Covid-19 pandemic, not a few of them have been forced to stop their efforts. By the 
beginning of 2021, it is estimated that about 30 million MSME operators will close their, and there are 
about 7 million people working in the sector to lose their jobs. (CNN Indonesia, 2021). Even though in the 
middle of 2022 business activity has begun to open a lot, many communities are beginning to leave their 
homes, the economy is beginning to flourish again, economic, and political uncertainty may continue to 
threaten the existence of MSME. 

MSME is a small organization that has a very large number in Indonesia, and has a great impact on the 
Indonesian economy, it can be said that MSME is the “backbone” of the nation’s economy. The existence of 
this small business should continue to be driven by all stakeholders. Going concern of the business on MSME 
has become crucial in the era of VUCA and disruption as it is today, MSME is required to continue to innovate 
amidst crises and uncertainty. Going concern can be defined as a business entity avoiding negative things for its 
enterprise, such as excessive debt, rupture of relations with its employees, or negative cash flows from financial 
aspects. (Ikatan Akuntan Indonesia, 2001). However, in the current reality, not a few MSME are affected by 
negative aspects in their efforts, even during the pandemic period, MSME actors are more often relying on 
government subsidy funds, because the Pandemic limits the operational business of MSME. 

Several business actors in Garut, West Java, during the pandemic period experienced many trials in doing 
business, MSME had difficulty marketing their business products, because people's purchasing power was also 
unstable (Wijaksana, 2021). Assistance for Micro Business Actors (BPUM) is one or even the only solution 
that is carried out and accepted by business actors in Garut, due to limitations in the movement of people and 
money during the pandemic (Baihaqi, 2021). However, the Covid-19 pandemic does not always bring badness 
to MSME, in fact some MSME have become more adept at using the internet and selling online.

Indonesia has enormous potential in terms of the digital economy, because it has so many MSME, the 
potential for digital transactions is very promising. Not a few MSME are more comfortable when they must do 
business and sell online, because indeed the market and consumers also shop online more often (Vlachvei & 
Notta, 2014). In Indonesia there are lots of digital business platforms and ecosystems, there are marketplaces 
such as Tokopedia, Bukalapak, Shopee, there is also the potential for sales on social media, not to mention the 
online food delivery ecosystem. This digital business potential will certainly encourage MSME to continue 
to exist and develop, because the use of e-commerce and technology will encourage MSME performance to 
be better (Ausat & Peirisal, 2021).

Based on research conducted by Effendi & Subroto (2021) it was found that the use of e-commerce alone 
was not enough to improve business performance amid a pandemic, many innovations and breakthroughs 
were needed to maintain business. E-commerce and online selling platforms are tools for MSME to be 
able to market and sell their products. The ability and knowledge of MSME actors is also needed to use 
e-commerce properly and correctly. The human capital aspect can support aspects of going concern in 
MSME, because MSME actors are required not only to be able to sell online through e-commerce media, 
but also to carry out aspects of their business with all their skills, knowledge, and experience (Dar & Mishra, 
2021; Mubarik et al., 2018a).

Human capital places humans as the main capital in an organization, the paradigm of physical assets as 
resources and capital in business is certainly not wrong, but humans are the main capital that will move the 
wheels of business towards a better direction(Mubarik et al., 2018a). Human Capital will be an interesting 
variable in this study, because human capital will act as a navigator in the use of e-commerce in MSME. MSME 
will be more able to survive and be sustainable if they use e-commerce as a technology in their business, as 
well as the ability of business owners as human capital. Accounting Information System (AIS) will be the last 
independent variable in this study, which affects going concern in MSME. Accounting Information System is 
not only a tool that generates business information, but AIS is a set of rules and procedures that will help an 
organization to continue to grow and advance (Romney et al., 2021).

This study aims to determine what factors influence going concern in the MSME sector in the Kadungora 
region, Garut Regency. Furthermore, this research is urgent enough to be carried out, because most of the 
research on business development in MSME is related to business performance and development, as was 
done by Budiarto et al., (2021); Winarsih et al., (2021); dan Yanti et al., (2018). Meanwhile, this research 
places more emphasis on the survival ability of MSME, which will be very crucial in the post-pandemic 
and VUCA era. Because MSME play an important role in the progress of the Indonesian economy. Based 
on the explanation above, the researcher will describe the research framework for developing the hypothesis 
as follows.
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Figure 1. Research Framework

METHOD
 
This research conducts a systematic investigation to examine a phenomenon by collecting data that can be 

measured using statistics and mathematics. This research is also quantitative in nature and has the objective of 
developing a hypothetical theory that is related to existing phenomena. In collecting data sources, researchers 
collected primary data sources by distributing questionnaires to MSME actors in Garut Regency. A total of 115 
respondents were obtained by accidental sampling technique, then the data obtained was analyzed using SE

M-PLS (Structural Equation Model - Partial Least Square), so that the hypothesis in this research can be 
known (Hair et al., 2017). Meanwhile the definition of variables can be seen in the table below

Table 1. Research Framework
Variable Definition & Measurements

E-Commerce 
Adaption (X1)

Utilizing also using technology and the internet in doing business, covering aspects such as purchasing, marketing, 
sales, payment, delivery and after sales (Abbas et al., 2018; Gibbs & Kraemer, 2004; Looi, 2005).

Human
Capital (X2)

Human capital is not only a composition of skills and experience, but also includes attitudes and personal attributes 
of a businessman (Mubarik et al., 2018b; Ridwan et al., 2022).

Accounting 
Information 
System (X3)

The application of an accounting information system is a unified procedure consisting of the use of a financial 
reporting system, the use of financial reports and the use of computer applications (Hakiki et al., 2020; Romney 
et al., 2021; Weli, 2019)

Going
Concern (Y)

Going concern is the assumption that an entity does not intend to liquidate and stop its business operations. The 
dimensions of going concern include finance, operations and others (Standar Audit (SA) 570 Kelangsungan 
Usaha , 2014)

RESULTS

The results of the descriptive analysis regarding e-commerce adoption show a value of 2.88 and this is a 
moderate average score, meaning that MSME actors in Garut Regency have sufficiently adopted e-commerce 
in their business activities. Marketing and sales activities for MSME have predominantly utilized e-commerce 
technology, however, in the procurement of goods and services, as well as after-sales services, business actors 
admit that they are not too good at utilizing e-commerce services.

The Human capital shows a value of 3.97, which means that MSME actors in Garut Regency have a high 
level of human capital. Most business actors have high school education and some even have a bachelor's degree. 
Furthermore, MSMEs in Garut Regency often receive assistance and business development from the government or 
academics. The experience of business owners in similar industries is also quite helpful for them in good business 
management. The application of accounting information systems has an average value of 3.73, which means that 
MSME actors have implemented accounting information systems in carrying out their business activities. Even 
though the accounting information system used is not yet based on sophisticated software, business actors still use 
technology such as Ms.Excel in the decision-making process. MSME have also made several simple procedures 
in selling and purchasing activities, so that the accounting information system can be implemented properly.

Meanwhile, the going concern of MSME in Garut Regency is worth 4.10 and shows a good indication of 
going concern. Even during the pandemic period, MSME in Garut Regency are still doing business by utilizing 
word of mouth and using smartphones. It is true that business operations and finances during the pandemic hit 
the MSME sector hard, but there are still many MSME that can still operate and continue their business. To 
find out the results of testing the hypothesis that has been set, it can be seen from table 2 below.
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Table 2. Structural Model Calculation Results
Hypotheses Testing Original Smaple (O) T Statistics (|O/STDV|) P Values Results

E-Commerce → Going Concern 0,096 1,365 0,173 Rejected
Human Capital → Going concern 0,232 3,285 0,001 Accepted

Accounting Infomation System → Going Concern 0,341 4,790 0,000 Accepted

Based on the table above, it can be seen the value of P values or T statistics to determine acceptance in 
hypothesis testing. The bootstrapping method was also carried out on 115 respondents who were sampled in 
this study. It can be concluded that e-commerce does not have a significant effect on going concern, this can 
be seen from the P values which are above the significance value (>0.05), which is equal to 0.173. Meanwhile 
human capital and accounting information systems managed to have a significant influence on going concern 
with a value of 0.001 and 0.000 respectively and a value below 0.05. The complete model of this research can 
be seen in Figure 2 below.

Figure 2. Researh Model Calculation Results

DISCUSSION

Based on the results of hypothesis testing, E-commerce adoption does not have a significant effect on going 
concern in MSME, because the P Values of 0.173 exceed the significance threshold of 0.05. This is in line with 
previous research conducted by Triandra et al., (2019) which states that the use of e-commerce has no effect 
on the performance of MSME in Sumbawa Regency. Similar research results were also found by Subagio & 
Saraswati (2021) which states that E-commerce has no effect on the performance and going concern of MSME 
in Purbalingga. In these studies it was found that the majority of MSME had not been able to optimally utilize 
e-commerce, as well as inadequate human resource capacity, while in this study it was found that the majority 
of MSME in Kadungora District, Garut Regency relied more on sales or direct selling business activities, 
rather than through internet media. Business actors claim that direct sales are more effective than online sales, 
which is why e-commerce adoption does not have a significant effect on business going concern. Because the 
intention to adopt a technology is not enough just because of the features that exist in the technology, but also 
depends on the behavioral intention of the users (Chao, 2019; Phua et al., 2012; Vărzaru et al., 2021)

Human Capital can significantly influence going concern in MSME, this can be seen from the results of P 
Values which are worth 0.001 and are smaller than the significance threshold of 0.05. Human capital plays an 
important role in MSME business management, because with good business experience, the personal abilities of 
a businessman can have an impact on improving performance which will lead to business going concern (Dar & 
Mishra, 2021; Safii & Rahayu, 2021). Human capital is also related to the ability of a businessman to continue 
to innovate, because innovation is a must in the era of disruption (Latifah et al., 2022; Suminah et al., 2022)
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Meanwhile the application of accounting information systems to MSME has succeeded in having a significant 
influence on the continuity of their business, this can be seen from the P Values of 0.000 and smaller than the 
significance threshold of 0.05. Accounting information systems cover aspects such as people, procedures, data, 
software, information technology and security (Monteiro & Cepêda, 2021; Romney et al., 2021)While for small 
businesses the scope of AIS is dominated by people and procedure elements, as well as a few technological 
aspects. However, without implementing a good AIS, a business will not have a clear direction in making 
business and non-business decisions (Hanifi & Taleei, 2015; Shuhidan et al., 2015). The application of AIS 
to MSME can also provide an overview of transactions that occur and can be used as material for business 
evaluation (Ibrahim et al., 2020).

CONCLUSION

This research focuses on helping MSME in realizing their business going cocern, the concept of going 
concern is how a business can survive and be resistant to operational or financial problems. In this study it 
was found that to realize business going concern in MSME, business actors must have good human capital 
including skills, experience, attitudes and personal attributes. MSME business actors must also be able to 
apply an accounting information system in their business, because with accurate accounting information, 
the business decisions taken will be appropriate and relevant. Interestingly, in this study it was also found 
that e-commerce adoption was not fully able to have an impact on the going concern of MSME businesses, 
because running a business conventionally by relying on direct selling was still considered quite effective. 
The limitations of this research include only focusing on MSMEs in the Kadungora District, Garut Regency. 
So that further researchers need to further broaden the scope of the respondents, so that finally the research 
results can be more generalized.

REFERENCES

Abbas, A., Abdullah, S., & Saad, R. M. 2018. Affecting Factors to Intentions to Adoption of E-Commerce 
Technologies in SMEs of Pakistan. The Journal of Social Sciences Research, SPI4. https://doi.
org/10.32861/jssr.spi4.147.155

Ausat, A. M. A., & Peirisal, T. 2021. Determinants of E-commerce Adoption on Business Performance: A 
Study of MSMEs in Malang City, Indonesia. Jurnal Optimasi Sistem Industri, 20(2), 104–114. https://doi.
org/10.25077/josi.v20.n2.p104-114.2021

Baihaqi, H. 2021. Selama PPKM Darurat, Pelaku Usaha Mikro di Garut Hanya Dibantu BPUM. Bisnis.Com .
Budiarto, D. S., Vivianti, E., & Diansari, R. E. 2021. Maintaining the Performance and Sustainability of 

MSMEs with E-Commerce: Research during the Covid-19 Pandemic. Journal of Economics, Business, 
& Accountancy Ventura, 23(3). https://doi.org/10.14414/jebav.v23i3.2463

Chao, C.-M. 2019. Factors Determining the Behavioral Intention to Use Mobile Learning: An Application and 
Extension of the UTAUT Model. Frontiers in Psychology, 10. https://doi.org/10.3389/fpsyg.2019.01652

CNN Indonesia. 2021. 30 Juta UMKM Bangkrut, 7 Juta Orang Kehilangan Kerja . CNN Indonesia .
Dar, I. A., & Mishra, M. 2021. Human Capital and SMEs Internationalization: Development and Validation of a 

Measurement Scale. Global Business Review, 22(3), 718–734. https://doi.org/10.1177/0972150918817390
Effendi, A. P., & Subroto, B. 2021. Analysis of E-Commerce Adoption Factors by Micro, Small, and Medium 

Enterprise, and Its Effect on Operating Revenue. Jurnal Reviu Akuntansi Dan Keuangan , 11(2), 250–265.
Gibbs, J. L., & Kraemer, K. L. 2004. A Cross-Country Investigation of the Determinants of Scope of 

E-commerce Use: An Institutional Approach. Electronic Markets, 14(2), 124–137. https://doi.org/10.108
0/10196780410001675077

Hair, J. F., Tomas, G., Ringle, C. M., & Sarstedt, M. 2017. A Primer on Partial Least Squares Structural 
Equation Modeling (PLS-SEM) (2nd ed.). SAGE Publications, Inc.

Hakiki, A., Rahmawati, M., & Novriansa, A. 2020. Penggunaan Sistem Informasi Akuntansi untuk Usaha 
Mikro Kecil dan Menengah (UMKM) di Desa Kota Daro, Kabupaten Ogan Ilir. Sricommerce: Journal of 
Sriwijaya Community Services, 1(1), 55–62. https://doi.org/10.29259/jscs.v1i1.12

Hanifi, F., & Taleei, A. 2015. Accounting information system and management’s decision making process. 
Management Science Letters, 5(7), 685–694. https://doi.org/10.5267/j.msl.2015.5.004

Ibrahim, F., Ali, D. N. H., & Besar, N. S. A. 2020. Accounting Information Systems (AIS) in SMEs. International Journal 
of Asian Business and Information Management, 11(2), 51–67. https://doi.org/10.4018/IJABIM.2020040104

Ikatan Akuntan Indonesia. 2001. Pertimbangan Auditor Atas Kemampuan Entitas Dalam Mempertahankan 
Kelangsungan Hidupnya : SA Seksi 341 (341).



176 Suratman, et al.Jurnal Riset Bisnis dan Manajemen
Volume 16, No. 2, Agustus 2023

176

Iswara, A. J. 2022. Kenapa Sri Lanka Bisa Krisis dan Bangkrut sampai Warga Duduki Istana Presiden? 
Kompas.Com .

Latifah, L., Setiawan, D., Aryani, Y. A., Sadalia, I., & Al Arif, M. N. R. 2022. Human Capital and Open 
Innovation: Do Social Media Networking and Knowledge Sharing Matter? Journal of Open Innovation: 
Technology, Market, and Complexity, 8(3), 116. https://doi.org/10.3390/joitmc8030116

Looi, H. C. 2005. E-Commerce Adoption in Brunei Darussalam: A Quantitative Analysis of Factors 
Influencing Its Adoption. Communications of the Association for Information Systems, 15. https://doi.
org/10.17705/1CAIS.01503

Monteiro, A., & Cepêda, C. 2021. Accounting Information Systems: Scientific Production and Trends in 
Research. Systems, 9(3), 67. https://doi.org/10.3390/systems9030067

Mubarik, M. S., Chandran, V. G. R., & Devadason, E. S. 2018a. Measuring Human Capital in Small and 
Medium Manufacturing Enterprises: What Matters? Social Indicators Research, 137(2), 605–623. https://
doi.org/10.1007/s11205-017-1601-9

Mubarik, M. S., Chandran, V. G. R., & Devadason, E. S. 2018b. Measuring Human Capital in Small and 
Medium Manufacturing Enterprises: What Matters? Social Indicators Research, 137(2), 605–623. https://
doi.org/10.1007/s11205-017-1601-9

Phua, P. L., Wong, S. L., & Abu, R. 2012. Factors Influencing the Behavioural Intention to use the Internet as 
a Teaching-Learning Tool in Home Economics. Procedia - Social and Behavioral Sciences, 59, 180–187. 
https://doi.org/10.1016/j.sbspro.2012.09.263

Primadhyta, S. 2022. Jejak Startup di Indonesia: Dari Booming Sampai Mulai “Gugur” . CNN Indonesia .
Ramakrishnan, R. 2021. Leading in a VUCA World. Ushus Journal of Business Management, 20(1), 89–111. 

https://doi.org/10.12725/ujbm.54.5
Ridwan, M., Ratnamiasih, I., & Septiawan, B. 2022. Sustainability For Startup Business: The Role Of Human 

Capital. TRIKONOMIKA, 21(2), 70–76. https://doi.org/10.23969/trikonomika.v21i2.6967
Romney, M. B., Steinbart, P. J., Summers, S. L., & Wood, D. A. 2021. Accounting Information System (15th 

Global Edition). Pearson Education Limited .
Safii, A. A., & Rahayu, S. 2021. Human Capital and Social Capital as Determining Factors of The MSME’s 

Surviving Ability. Jurnal Ilmu Manajemen Advantage, 5(1), 1–9.
Shuhidan, S. M., Mastuki, N., & Nori, W. M. N. W. M. 2015. Accounting Information System and Decision 

Useful Information Fit Towards Cost Conscious Strategy in Malaysian Higher Education Institutions. 
Procedia Economics and Finance, 31, 885–895. https://doi.org/10.1016/S2212-5671(15)01186-7

Siswanto, D. 2022. Angka Pengangguran Turun Pada Februari 2022, Tapi Belum Kembali ke Level Pra 
Covid-19. Kontan.Co.Id.

Subagio, I. S., & Saraswati, E. 2021. Pengaruh E-Commerce Dan Penggunaan Informasi Akuntansi Terhadap 
Kinerja UMKM Di Purbalingga. J-LEE - Journal of Law, English, and Economics, 2(01), 1–14. https://
doi.org/10.35960/j-lee.v2i01.592

Suminah, S., Suwarto, S., Sugihardjo, S., Anantanyu, S., & Padmaningrum, D. 2022. Determinants of micro, 
small, and medium-scale enterprise performers’ income during the Covid-19 pandemic era. Heliyon, 
8(7), e09875. https://doi.org/10.1016/j.heliyon.2022.e09875

Triandra, N., Hambali, D., Nurasia, & Rosalina, N. 2019. Analisis Pengaruh E-Commerce Terhadap 
Peningkatan Kinerja UMKM (Studi Kasus Pada UMKM Di Kabupaten Sumbawa). Jurnal Ekonomi Dan 
Bisnis Indonesia, 4(1). https://doi.org/10.37673/jebi.v4i1.259

Vărzaru, A. A., Bocean, C. G., Rotea, C. C., & Budică-Iacob, A.-F. 2021. Assessing Antecedents of Behavioral 
Intention to Use Mobile Technologies in E-Commerce. Electronics, 10(18), 2231. https://doi.org/10.3390/
electronics10182231

Vlachvei, A., & Notta, O. 2014. Social Media adoption and managers’ perceptions. International Journal of 
Strategic Innovative Marketing. https://doi.org/10.15556/IJSIM.01.02.001

Weli. 2019. Karakteristik Usaha Kecil Menengah Dan Penerapan Sistem Informasi Akuntansi Serta Sistem 
Pengendalian Internal UKM Di Jakarta Timur. Jurnal Akuntansi Berkelanjutan Indonesia, 2(3), 274–297.

Wijaksana, F. 2021. Jeritan Pelaku UMKM di Garut Saat Pandemi, Putar Otak Karena Produk Tak Melulu 
Laku. JurnalGarut.Com.

Winarsih, Indriastuti, M., & Fuad, K. 2021. Impact of Covid-19 on Digital Transformation and Sustainability 
in Small and Medium Enterprises (SMEs): A Conceptual Framework (pp. 471–476). https://doi.
org/10.1007/978-3-030-50454-0_48

Yanti, V. A., Amanah, S., Muldjono, P., & Asngari, P. 2018. Faktor Yang Mempengaruhi Keberlanjutan 
Usaha Mikro Kecil Menengah di Bandung dan Bogor. Jurnal Pengkajian Dan Pengembangan Teknologi 
Pertanian, 20(2), 137–148.


