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Students who are financially dependent on parents and financial-independent 
students are affected by Covid-19. Preventing financial problems can be 
carried out by good financial literacy. The study employed a quantitative 
method, verificative description, and purposive non-probability sampling 
technique. The study respondents amounted to 100 students of Business 
Administration undergraduate study. Data were analyzed using path 
analysis. From the hypothesis testing results, the financial literacy variable 
affected financial attitude, financial inclusion, and financial behavior. The 
inclusion variable affected and mediated the effect of financial literacy 
on financial behavior. Meanwhile, financial attitude did not affect and 
mediate the effect of financial literacy on financial behavior.
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INTRODUCTION

The economy is the social prosperity parameter in fulfilling individual and collective needs in a particular 
period. According to (Rassanjani, et al., 2021) All commodities are affected by the effects of covid on the 
economic sector. Theoretically, Indonesia can suffer an economic downturn, leading to economic recession. 
Economic recession is a form of temporary economic downturn. On a macro scale, it turns up as the declining 
trading and industrial processes observed from the declining GDP graph in two consecutive quarters (Putsanra, 
2020).

It explains that Covid-19 significantly affects the economy and indirectly affects all sectors, such as the 
education sector. The education sector is highly impacted by all educational institutions processes, policies 
issued by the Ministry of Education and Culture to transform the learning system to online, and the tuition fee 
payment for private institutions, e.g., Telkom University.

During the semester transition period of 2020, there was a vertical political movement between students 
and the campus concerning the remission of Education Costs. This tension originated when students were 
dissatisfied with the hearing outcome, followed by students demonstrating in front of the Yayasan Pendidikan 
Telkom building to demand their claim. The action taken by the campus in handling this conflict was issuing 
a discount for IDR 400,000 and relief for Covid-impacted families with specific criteria, i.e., the breadwinner 
is laid off or confirmed positive for Covid-19 equipped with the postponement of Education Costs adjusted to 
the student ability in paying the college arrears.

When parental income is affected by the COVID-19 pandemic, it directly affects the students since they 
are financially dependent on their parents. It is supported by (Suryanto, 2017), where most students encounter 
a complex financial problem since their finance depends on parents or guardians. Also (Yogasnumurti, et 
al., 2019) The phenomenon of consumptive behavior is a difficult problem faced by college students, thus 
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encouraging excessive consumption of goods and services. Thus, students have various financial distribution 
methods among individuals. Moreover, most Telkom University is out-region students who are highly dependent 
on their parents to live in Bandung.

Theoretically, handling COVID-19 can be adjusted to each individual’s ability in preference. However, 
serving during this pandemic, the crucial and fundamental factor is effective money management, consisting of 
financial literacy, financial attitude, and financial inclusion to adjust financial behavior to improve the survival 
possibility during the Covid-19 pandemic.

The researchers employed the following literature review as the reference during the study process:
Financial literacy compresses insights and commissions regarding financial rules and risks, including the 

ability, encouragement, or belief to apply the concept in an appropriate financial decision-making process to 
achieve personal and social financial welfare and participate in economic activities (Otoritas Jasa Keuangan, 
2017). Which mean that line is similar with (Margaretha & Prambudhi, 2015) opinion that information about 
finance could be very critical for individuals so they're no longer incorrect in making other financial choices. 
(Afriani & Yanti, 2021) give an explanation for financial literacy is a person's capacity to manage price range 
by using using their economic sources to make decisions for you to manage price range properly. According 
to (Widayati, 2021), financial literacy takes place while a person has a set of abilties and competencies that 
allow a person to make use of existing sources to obtain anticipated goals.

financial literacy may be perceived in another way for everyone, as proven by means of the various 
meanings located inside the literature. numerous standards point out that it includes an capability to be privy 
to economics conditions and situations that have an impact on household selections. For others, it makes a 
speciality of the fundamentals of cash control: budgeting, saving, investing, and insurance. some expressions 
are used interchangeably throughout the board. in this regard, there are some other definitions for monetary 
literacy (Kartawinata, et al., 2021).

From some above definitions, financial literacy is a measuring ability of individual understanding the 
finances by an object, use, and benefits that can be used for both personal and collective interests.

Financial inclusion is a branch of the efforts made in order to increase the access of the public, especially 
the unbanked, to the formal monetary supply machine by minimizing various restrictions that will hinder their 
access (Ritonga, et al., 2021). According to Otoritas Jasa Keuangan (2020), Financial inclusion is the channel 
openness to financial institutions, products, and services that align with social needs and financial capacity to 
achieve prosperity. Mean while, (Sanderson, et al., 2018) explain, access to public financial product services 
through knowledge, availability, and use of products and services

According to Mien, et al. (2015), explain that financial attitude is one’s pattern in shaping, saving, collecting, 
and spending money. Financial attitude can be interpreted with tendency delivered in the financial control 
evaluation outcomes. It can determine one’s attitude towards their finance. According to (Halim & Setyawan., 
2021) study financial attitudes can change a person's moral, cultural and personal view of financial decisions 
and products, in terms of opinions, judgments, and thoughts about finance.

Financial behavior is a method in solving problems through various perspectives with fundamentals of 
the study method and decision making, referring to several disciplines, such as accounting and economical 
behavioral psychology (Baker, et al., 2017). give an explanation for financial behaviour is how people behave in 
a economic dedication, specially studying how psychology affects financial, company and financial marketplace 
selections (Yuesti, et al., 2020). According to (Sang, 2021) Behavioral finance is the attitude and action of 
individuals to do something related to their price range.

The Business Administration Undergraduate Study Program aims to educate students in the Financial 
Planning subject, including study variables. It is the knowledge to handle financial problems due to Covid-19. 
The results of previous studies regarding financial literacy of Telkom University students published by Ikhsan 
revealed a good level of 76.97% (Ikhsan, 2020). It shows financial literacy improvement. Aliah & Krisnawati 
(2018) asserted that a low financial literacy level is under 60%. This improvement directly shows knowledge 
development; however, there is a gap in real life. Therefore, it triggers a gap between the theory and reality. 
Hence, the researchers are interested in analyzing the financial behavior of Telkom University students, 
primarily in the Business Administration Study Program as the study object.

METHOD

Based on the theoretical review, (Nhan, 2020) use of a principle (or theories) in a have a look at that 
simultaneously conveys the private values of the researcher’s and presents an articulated signpost or lens for 
the way the observe will method new understanding. The framework of researchers can be presented as follows:
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The hypotheses concluded from the framework are as follow: (H11) Financial Literacy (X) significantly 
affects Financial Attitude (Y1); (H12) Financial Literacy (X) significantly affects Financial Inclusion (Y2); (H13) 
Financial Literacy (X) significantly affects Financial Behavior (Y3); (H14) Financial Attitude (Y1) significantly 
affects Financial Behavior (Y3); (H15) Financial Inclusion (Y2) significantly affects Financial Behavior (Y3); 
(H16) Financial Attitude (Y1) mediates the effect of Financial Literacy (X) on Financial Behavior (Y3); (H17) 
Financial Inclusion (Y2) mediates the effect of Financial Literacy (X) on Financial Behavior (Y3).

The researchers employed a descriptive replicative study method through a quantitative approach. According 
to Sugiyono (2017), a quantitative study uses quantitative analysis of the population and sample size according 
to the criteria to test a predetermined hypothesis and having a positivism philosophy nature. However, (Apuke, 
2017) defines that quantitative research requires statistical analysis by reducing phenomena to numerical values. 
(Patel & Patel, 2019) concluded that measuring phenomena in quantity is the focus of quantitative research.

Sugiyono (2017:11) argued that a descriptive study is a data analysis instrument that explains data 
processing results specifically. therefore, (Nassaji, 2015) define phenomena through characteristics naturally 
without experimentation. Meanwhile, according to Sugiyono (2017), a verificative study method is a form of 
hypothesis testing determined on samples in a population in a study. 

Through these methods, the researchers described the formulation of problems, i.e., the effect of financial 
literacy, financial attitude, and financial inclusion on students' financial behavior, aiming to test a financial 
literacy argument of Telkom University students with reality during the Covid-19 pandemic.

The researchers enrolled students of the Business Administration Undergraduate Study of Telkom University, 
amounting to 1.664 active students in classes of 2017-2020 as the study population. The study samples were 
a part of the Business Administration Undergraduate Study of Telkom University students. The researchers 
utilized a purposive non-probability sampling technique to determine the sample size, obtaining 100 students. 
Data were screened using questionnaire distribution and processed using the path analysis method. Riduwan 
& Kuncoro (2017) Stated that path analysis is an analysis form of direct and indirect effects of independent 
and dependent variables. (Pristiyono, et al., 2019 ) Path analysis techniques are used to investigate causal 
relationships inherent in variables. (Rahmah, et al., 2021) path analysis is used to assess whether the unbiased 
variable is related to the structured variable without delay or indirectly.

 In this case, the researchers utilized path analysis to discover the causality concept to explain direct and 
indirect effects between independent and dependent variables using the SmartPLS application.

RESULTS

The path analysis in this study consists of two process series: an outer model for validity and reliability 
tests and an inner model to discover the predictive relevance value and test hypotheses.

The outer model was started by calculating convergent. The eligibility criteria are observed from the model 
calculation on a reflective indicator by AVE > 0,5 (Ghozali, 2014).

Financial Literacy (X1)

Financial Attitude (Y1)

Financial Inclusion (Y2)

Financial Behavior (Y3)

Figure 1. Framework

Table 1. Convergent Validity
Variable Value Note

Financial Literacy (X) 0.651 Valid
Financial Attitude (Y1) 0.772 Valid

Financial Inclusion (Y2) 0.658 Valid

Financial Behavior (Y3) 0.662 Valid
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Discriminant validity test is defined from the comparison of value in all constructs. A good discriminant 
validity value is produced if the calculation results in all constructs exceed the correlation value on other 
constructs in a model (Ghozali, 2014).

Table 2. Discriminant Validity
Variable Financial Inclusion Financial Literacy Financial Behavior Financial Attitude

Financial Inclusion (Y2) 0.811
Financial Literacy (X) 0.595 0.807

Financial Behavior (Y3) 0.754 0.736 0.814
Financial Attitude (Y1) 0.601 0.516 0.632 0.879

In the calculation method at SmartPLS, the reliability test was performed by two methods, i.e., composite 
reliability value > 0.70 and Cronbach’s alpha > 0.60 (Ghozali, 2014).

Table 3. Reliability Test
Variable Cronbach’s Alpha Composite Reliability Description

Financial Inclusion (Y2) 0.871 0.906 Reliable
Financial Literacy (X) 0.824 0.882 Reliable

Financial Behavior (Y3) 0.829 0.887 Reliable
Financial Attitude (Y1) 0.713 0.871 Reliable

It is discovered that the convergent validity in Table 1 has exceeded the requirement, i.e., > 0.5. Meanwhile, 
for the discriminant validity in Table 2, the values in all constructs exceed the correlation values among 
constructs. Table 3 presents Cronbach’s alpha and composite reliability values exceeding the requirement, 
i.e., over 0.7. These three tables conclude that the study tests are valid and reliable.

SmartPLS was employed in the inner model using various methods in the calculation process. There were 
three methods applied by the researchers. In examining the variance level of exogenous variables on endogenous 
variables, the R-square test was utilized, where value defines good strength of the study prediction model. 
The classification of values R2 are good strength if ≥ 0,67, moderate strength if ≥ 0,33, and poor strength if ≤ 
0,19 (Haryono, 2017).

Table 4. R-Square
Variable R2 Description

Financial Attitude (Y1) 0.267 Weak
Financial Inclusion (Y2) 0.354 Moderate
Financial Behavior (Y3) 0.716 Good

The three R2 values show the predictive strength of each dependent variable on the proposed study model. Financial 
literacy affected financial attitude by 26.7% and 35.4% on financial inclusion. Meanwhile, financial behavior was 
simultaneously affected by three variables, i.e., potential literacy, financial attitude, and financial inclusion by 71.6%.

The study was evaluated by Q – square to measure the model observation value and its scale. The model 
determination has a predictive relevance value if it exceeds 0 (zero) (Ghozali, 2014). The calculation process 
generated Q2 = 0.87 , i.e., > 0. Therefore, it demonstrates that the processed data have a predictive relevance value.

Subsequently, the researchers conducted hypothesis testing to discover the effect and significance among 
constructs with requirements of path coefficient (p-value) ≤ 0,05 and T – Statistic > 1.96 for two-tailed 
hypotheses and > 1.64 for one-tailed hypotheses with (α) of 5% (Haryono, 2017).

Table 5. Hypothesis Test
Hypothesis Path P - Values T - Statistic T - Table Description

H11 FL - FA 0 6.041 Accepted

H12 FL - FI 0 8.796 Accepted

H13 FL - FB 0 5.66 Accepted

H14 FA - FB 0.071 1.81 1,96 Rejected

H15 FI - FB 0 4.206 Accepted

H16 FL - FA - FB 0.081 1.749 Rejected

H17 FL - FI - FB 0 3.595 Accepted
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DISCUSSION

The hypothesis testing results describe that financial literacy significantly affected financial inclusion 
and financial behavior. Financial inclusion affected and mediated the effect of financial literacy on financial 
behavior, while financial attitude did not significantly affect financial behavior nor mediated the effect of 
financial literacy on financial behavior.

Through this data, the researchers interpret the demonstration phenomenon of Telkom University students 
regarding the education cost policy. Although precedent studies revealed good financial literacy of students, 
such a phenomenon occurred due to their financial attitude that affects daily financial behavior. Inappropriate 
money use according to needs triggered the demonstration in Telkom University.

CONCLUSIONS

The study describes that potential literacy significantly affected students' financial attitude, financial 
inclusion, and financial behavior. Meanwhile, financial inclusion affected and mediated the effect on financial 
behavior. However, financial attitude did not mediate nor affect financial behavior. Therefore, the researchers 
can understand the demonstration phenomenon against tuition fees since students inappropriately spend, save, 
collect, and use money according to their needs despite having good financial literacy.

The researchers highly recommend that students observe good financial conditions to have comprehensive 
financial planning. Your money is your choice; however, your life is not only yours. The university is recommended 
to assist students actually or use other learning mechanisms to improve the conditions from financial attitude.
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